You Stand in Front of Our
Instruments All Day...

We Stand Behind Them... 24x7

Protect your technology investment.
Now at a 20% savings.

Save 20% on two or more years of AB Assurance Service ... and receive 20% off

your current Time and Material service call!

AB Assurance is our premium repair plan designed
to help maximise instrument performance and help
ensure availability of critical systems. The plan can
help keep your lab running smoothly with planned
maintenance, proactive instrument monitoring, and
fast response should an instrument require repair.

Features:

e Guaranteed 2-business-day on-site response
(Zone 1 & 2 only); choose “AB Priority” plan for
guaranteed next-business-day response

¢ Planned maintenance visit(s) — One for genomics
instruments or two for selected mass
spectrometry instruments (includes engineer
labor and travel)

¢ Factory-certified replacement parts

e Engineer labour and travel included for repair
visits

e Smart Services — real-time instrument monitoring
and diagnostics

e Priority telephone and e-mail access to instrument

technical support from our Technical Assistance
Centre (TAC)

* Offer available for the following

instruments:

» 310 Genetic Analyzer, 3100 and 3100-Avant,
3130 and 3130xI and 3730 and 3730xl
Genetic Analyzers

« AP1 2000™, API 3000™, API 3200™, API
4000™, and APl 5000™ LC/MS/MS Systems

* QSTAR® XL Hybrid, and QSTAR® Elite
Hybrid

* Q TRAP®, Q TRAP® Pro, 3200 Q TRAP®,

and 4000 Q TRAP® LC/MS/MS Systems

e Tempo™ nano MDLC, Tempo™ nano LC,
Tempo™ ht LC, and Tempo™ LC MALDI
Systems

* Voyager-DE™ PRO and Voyager-DE™ STR
Biospectrometry Workstations

* 4800 MALDI TOF/TOF™ Analyzer
* SOLID™ System

® Phone and e-mail access to application technical support

Please order referencing promotion code: EA?

Contaat Us:
AL 1800 636 327
NZ: 0800 636 327

www.applledbiosystems.com.au
anzsupporadmin@appliedbiosystems.com
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