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Providing You with Peace of Mind in Your Compliance Needs

Service Plan Special Offer

Purchase AB Assurance 1PM and receive 1 FREE 0Q/IPV!

Allow our Applied Biosystems engineers to help you through your compliance requirements with our
Operation Qualification / Instrument Performance Verification as part of your overall system validation. F R E E

What Does our Qualification Service Include? OQ/I PV

e Performance of the Verification Protocol

e Copies of Procedures Used During Verification

* Reagents Needed to Perform the Tests Within the Protocol (for genomic applications only)
e An1Q/0Q or 0Q/IPV report

e Supporting Evidence

e Approvals
. J

AB Assurance Plan

This is our premium repair plan designed to help maximize instrument performance and help ensure availability of critical systems. The
plan can help you keep your lab running smoothly with preventive maintenance, proactive instrument monitoring and fast response should
an instrument require repair.

Our “AB Priority” option provides guaranteed next-business-day on-site response. Spare parts on-site is also available.

Features:

. Guaranteed 2-business-day on-site response (dependant on location & country)
. Planned maintenance visit (includes engineer labor and travel)

. Factory-certified replacement parts

. Engineer labor and travel included for repair visits

. Smart Services - real-time remote instrument monitoring and diagnostics”

. Priority telephone and e-mail access to instrument technical support

. Phone and e-mail access to application technical support

‘Smart Monitoring available on most Applied Biosystems Instruments

To place your order, please contact:

Amy Knight - Service Sales Specialist .
Offer expires 30 June 2010
T: 0392623795
M: +61 418 474 038
E: Amy.Knight(@dlifetech.com
W: www.appliedbiosystems.com/support

Terms and Conditions

* Promotion only available in Australia and New Zealand. To be eligible for the promotion, orders must be received by 30 June 2010. Promotion cannot be combined with any other promotions or discounts. Void

where prohibited. Other restrictions may apply. [4
T Smart Monitoring is available on most Applied Biosystems Instruments.
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